
We are a dynamic team of experi-
enced UX experts who love what 
they do. People who were among 
the first to do UX work, founding 
SirValuse Consulting in 2000. All of 
us have worked for the same 
company in the past and now 
decided to take destiny in our own 
hands.

uintent is owned by the people 
who work at uIntent – we have 
invested our own funds in the 
company. So you can be sure that 
all of us go the extra mile to give 
you the best experience possible.

Operating as one company in USA, 
Germany, UK, Switzerland, China 
and Japan still in 2018.

Partnering globally with UXalliance. 

Who we are

We are u intent
Pure agency. No overhead. No bullshit.



Conceptual and user-centered design

Our design team supports you in every stage of the product development 
process. Starting with concepttual design to develop innovative ideas and 
new  con-cepts or using the framework of user-centered design to support 
you in iteratively analyzing, ideating and testing your product until your 
customer gets the best experience possible. 

We always integrate your users’ perspective as considering the audience, 
purpose and context of the product enables us to develop concepts that 
really address the users’ needs. 

UX research

In a century devoted to a digital lifestyle where people interact with 
products a deep understanding of your customers’ needs and 
mental models is paramount.  We create study designs tailored to 
your individual research question. A user feedback day that quickly 
provides you with much needed input, a multi-country study that 
addresses all relevant markets or a summative study to collect 
quantitative feedback to inform your strategic decision.

We invite you to join us to observe and discuss your customers’ 
evolving experiences.

• Co-design 
workshops

• Storyboards, 
wireframes, 
mock-ups

• Prototypes

• UX Testing

• UX benchmarking

• User research

Human factors 

Human factors engineering intends to design save and effective medical 
devices according to IEC 62366, FDA guidance and latest EU regulations. 
Designing a medical device is an iterative process that aims to find out more 
about the user group and to mitigate the po-tential risks as far as possible. 

We are happy to guide your team through the process or to only execute 
parts  for which your team needs experienced partners. 

• Formative HF 
testing

• HF validation 
testing

• Instructions for 
use

What we do
At uIntent we provide all relevant research and consulting services you need 
to make your users and/or employees happier with your product. We think 
about the benefit of combining methods from different research approa-
ches for every project we offer.



Employee experience

To address todays work challenges, successful organizations employ 
a design-thinking approach to optimize the employee experience in 
a targeted, holistic manner. We combine methods of user experien-
ce with insights of psychology with the goal to make your employees 
more satisfied, enthusiastic, motivated and thus more effective.

First of all the requirements and needs of employees are surveyed 
using a method specially developed by us. It combines aspects of 
the “employee journey” with positive and negative experiences 
during the work, which in turn are linked to the feelings experienced 
in the process. 

• Strategy & cultural 
work

• Team & organizatio-
nal development 
measures, coaching

• Service design

• Optimization of IT 
processes

Meta Consulting

Establish UX in your company. Break up deep rooted 
behaviours!  We lend you our experience and make your 
organization truly user-centered! 

The first step of implementing a user-centered organization 
is to understand the current processes, where users are 
forgotten and how quality is managed. We will talk with 
relevant stakeholders to find out where your bottlenecks are 
and which processes need to be adjusted. In the next step 
we will implement trainings and win the minds and hearts of 
your staff to include UX into your core processes for even 
better products. 

• Analysis of your 
organization

• Implementing proces-
ses

• Hiring UX staff

• Building UX labs

Want to know more?
hello@uintent.com

+49 (0)40 88 21 566 60
www.uintent.com
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