
Life Sciences Panel:
From Discovery 
to Commercialisation  



+3000
Life Sciences

Panel Members

+200
Interviewers

80
Countries

Quick facts

+500
HCP Panel 
Members

2
Locations

London/Berlin



We are well positioned as one of the leading data collection specialists globally

About Us

We provide an unparalleled 

level of data-collection 

experience in the field of Life 

Sciences and offer holistic, 

solutions-focused end-to-end 

services to support the 

research process 

Kudos Research is a specialist Healthcare and B2B data-collection agency established in 1986



Our Life Sciences Panel Includes

Assay Development Scientist 
& Development Scientist 

Bio-cluster 

Procurement

Core Facility 

Director

Design Transfer / Technology 
Transfer 

Direct /Indirect Procurement
Divisional Head /

L2 or L3 Managers

Formulation Specialist/ 
Development specialist 

Lab Directors

Lab Manager

/CSO/CTO/COO

Lab Managers/

Principle Scientist
Lab Technician

Manufacturing Engineer or 
Manager 

Materials Management Method Development Scientist 
Process Development 

Engineer
Procurement  

Procurement - Central Quality & Regulatory Agents 
Quality Assurance Regulatory, 

Compliance
R&D Scientist 

Research Scientist Scientist/Associate Scientist/Researcher
Supply chain manufacturing 

services/ Management of 3rd 
party service providers



What is a Life Sciences Panel

A group of market research friendly professionals working in the life sciences industry, who 
have signed up to our panel to participate in market research either online and/or on the phone

Higher 

Response Rates03
Higher response rates are achievable as panel 
members have already ‘opted in’ to surveys

Faster 

Insights02 Satisfying client demand for more immediate 

results 

Increased 

Turnaround Time01
Facilitating set-up and completion of projects to 

enable increased volumes of research projects 

with a shorter timeframe

Richer 

Profiles03
Over time the profiling of panel members is 

enhanced enabling ever more accurate survey 

matching with respondents

The main benefits of our panel are:

Panel of over 3000 life 
sciences experts and 
stakeholders in:
• US
• China
• Japan
• Korea
• the UK
• Germany 
• France



Life Sciences Panel

From discovery to commercialisation

Conduct a dialogue with researchers, lab technicians, lab managers, and procurement 

personnel in CROs, academia, bio-pharma research, commercial/biological research, 

government, and pharma research.

01
Research

Talk to lab technicians, technicians, lab managers, and procurement in the following 
sectors - environmental, food & beverage, forensic, chemical & industrial, government, 
cosmetics, medical labs, diagnostics and testing, commercial and reference labs.

02
Testing

Talk with pharma/bio-pharma manufacturing scientists, heads of manufacturing, pharma/bio-

pharma management and procurement, bio-pharma research & development, pharma 

manufacturing, and pharma research & development process to get the product to market

03
Process



Panel Environment

We use NEBU’s online platform
and integrated it into out CATI data
collection environment

Reporting is fully adjustable to
clients’ needs and provides a
sophisticated interface

We offer every conceivable methodology for fieldwork, whether quantitative, qualitative, or 
a mix of both

We use market-leading CATI and 
CAWI technology to help the 
research run smoothly and 
efficiently



Project Management

Progress by quota

Quota status and management

Recruitment progress

Sample status

Feedback on interviewing and questionnaire performance

Additional de-briefing requirements

Timeline

Deliverables (incl. Reports, KPI Spreadsheets & Red Alerts)

Our weekly review meetings throughout the fieldwork is
conducted to discuss any project-related issues including:

0203

01

On commission of a project, we assign an internal Project 
Manager to oversee the following:

Project Management Lifecycle



Case Studies 
5 Examples

Details: The questionnaire focused on respondents’ experiences

working with companies who provide products and services to

institutions and providers involved in the research, development and

production of life science products & services. The online survey was

done in three parts, Research, Applied IVD diagnostics and Process.

We delivered full service data collection including setup, translations,

coding and SPSS data.

Project: The end client, a large life-science company,

wanted to find out more about the scientific

community. 600 interviews across US, Europe, South

Korea, China and Japan.

Methodology: Online and TDI interviewing in US, Germany,

South Korea, France and India

Project: We invited respondents to participate in a quant online survey

and we recruited another group of respondents to participate in TDIs

conducted by our client and by our moderators.

Details: This was a job for Merck and helped develop their most recent

ad campaign. Respondents were shown concepts of an ad campaign in

development for a leading life sciences provides and asked to provide

their feedback.



Case Studies
5 Examples

Project: We conducted 3 Qualitative Recruits and 100 thirty

minute Quantitative interviews with Lab Technicians, Lab

Managers, Laboratory Operations Managers and Laboratory

Financial managers, as well as more senior audiences:

Pathology Directors in hospitals and Finance Directors of

Pathology departments. The contacts were client supplied.

Details: The subject matter concerns the service delivered by

providers of diagnostics equipment used in Pathology

Laboratories, including Managed Service contracts and

brands of diagnostics equipment used

Project: Global Applied Research Online Study

This survey was on behalf of a leading life sciences

company, which focused on respondents’ experiences

working with companies who provide life science products

& services.

Details: We directed our panel to the client survey. We

topped up using in-house CATI recruitment to web in

quotas, which the panel alone could not fill. The survey was

conducted in the UK, US, Germany, France, China and South

Korea.



Case Studies -5 Examples
Please contact us for more

Details: The client was investigating potential new growth areas and

identified certain business sectors as offering potential outside of their

core Life Sciences business, namely: food and beverage testing,

environmental testing and animal health testing.

The focus of the research was around the needs and expectations of

senior stakeholders either in-house or when using third parties for tests

concerning the following subjects/samples: Humans, Animals, Soil,

Water, Food Beverages and Chemicals. We conducted 40 hour long

qualitative interviews from a supplied list of 120 contacts

Project: A study on behalf of one of the key vendors in the global

testing market, talking to medium & large organizations (100+

employees) in USA, Canada, UK, Denmark, Sweden and Norway. The

target audience were Board Directors, Chairmen, Company Presidents,

Directors and Senior Managers of independent labs, specialist labs

within large corporations and routine testing labs.



Panel Member Feedback

The interview was good, very 
straightforward and unlike some 
companies, they were very accurate with 
the time and the length of the interview.

Dr Jawad Al-Timman

I can definitely say that the interview 
went very smoothly. I felt under no 
pressure to provide any particular 
responses, questions were clear 
without ambiguity. I have been given 
clear information about the incentive. 
I will be happy to do more interviews 
for Kudos.

Dr Marina Dalziel

Interview went well; they were very accurate with the length of 
time that the interview would take. With some companies, they 
tell you that they just have a few questions and take forever, 
whereas Kudos were very accurate with the time. Received the 
Incentive via email on time and overall the interview was fine 
and would be happy to do more interviews with Kudos.

Dr Mike Coren



Get in touch!

Please do contact us to discuss any data 
collection needs you may have!

Based on your information we will provide 
you with a non-binding proposal. 

We are looking forward to working with 
you!



vbalk@kudosresearch.com

Berlin/Germany +49 (0)305 683 8577 

www.kudosresearch.com


