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Where can I find the Smart Healthcare Division?

In Fortaleza, Brazil. 

This is the city where you can find our Core Healthcare Team working directly from 
Smart’s Headquarters.  



(A few tidbits about Fortaleza)
Among all large cities and state capitals in Brazil, Fortaleza has the best strategic geographical
position: it is advantageously close to Africa, Europe, and North America.
This is so true that, in fact, Fortaleza became the main hub in Brazil for intercontinental high-traffic
fiber optic cables coming in or out of South America.

On top of that, the Port of Rotterdam, the largest
and most important seaport in the western
world, has just signed a partnership with the
Port of Pecém, a seport located in the FortalezaPort of Pecém, a seport located in the Fortaleza
metropolitan area.
.



Is the Smart Healthcare Division present somewhere 
else too?

Yes! 
We also have Local Healthcare Teams working in two other Brazilian cities: 

São Paulo:
the Financial Heart of Brazil and
The Largest City in the Americas

Curitiba: 
Brazil’s and Latin America’s 

most Sustainable City



Is that all as for the Smart Healthcare Team presence?
No! 

There are Local Healthcare Units working from three other nerve centers of Latin 
America:  

Santiago, Chile Mexico City, Mexico Buenos Aires, Argentina



Brazil

Colombia
Mexico 

What about the Smart Healthcare Division’s 
research coverage?

Argentina

Peru

Chile

UruguayParaguay



Which of my goals and needs can be assisted by the 
Smart Healthcare Division?

Diversification
Product Launches

Healthcare Market Because of our Team’s
Market Penetration Healthcare Market 

Consulting

Market Development Healthcare Chronicle

Because of our Team’s
expertise and capabil-
ities, we have helped
our Healthcare Clients
meet their goals and
needs in a broad range
of service segments.



83% of our Healthcare Project Supervisors
have some practical work experience in
the medical or in the pharma field.

We are a Team dedicated exclusively 
to Healthcare Projects.

Learn more about our Core Healthcare Team

83

100

We are eager to take part in the next
innovation that will spread well-being all
over the world.

the medical or in the pharma field.

We gather specialized Healthcare research 
professionals.

100

100



Online In-Depth 
InterviewsCATI Ethnography

What are the main methodologies used by the 
Smart Healthcare Division?

Professionals, Patients,
and Caregivers that
belong to our Panels
can be invited to an-
swer online question-
naires.

All of our Panel mem-
bers are available to join
In-Depth Interviews (via
phone call, video call or
in person).

We can also reach out
to our Panel members
to conduct an inter-
view over the phone.

This methodology is
suitable specially for
research focusing on
the Patient-Caregiver
dynamics.



Patients
Key Opinion 

Leaders (KOLs)

Who can you reach with our help?

Health 
Administration 

Payers, Purchase 
Heads, Managers,  
CEOs, Directors,    
Chief Financial 
Officers etc.

Primary Care 
Professionals

Nurses, General 
Practitioners,        
Pharmacists,        
Medical 
Specialists, 
Veterinarians, 
Nurse Technicians,         
Surgeons, Lab 
Operators etc.



Plastic SurgeryVeterinary Medicine

What are some of the medical specialties the 
Smart Healthcare Division has work with?

Neurosurgery

Nephrology

Dermatology

Rheumatology



Dermatology

We were charged with the task of recruiting

Nephrology

The Smart Healthcare Division was comissioned to recruit

Get to know some of our most recent work

We were charged with the task of recruiting
Dermatologists who treat female patients (18 – 60 years
old) suffering from mild or moderate Hidradenitis
Suppurativa (IR = 100/100,000). The research focused on
the use antibiotics versus the use of hormony therapy to
mitigate breakouts. A total of 76 Dermatologists (46 in
Brazil and 30 in Mexico) were recruited to answer a 30-
minute online questionnaire.

The Smart Healthcare Division was comissioned to recruit
and interview Nephrologists and Pediatricians treating
Infantile and Intermediate Nephropathic Cystinosis in
patients from age 0 to 20 years old. A total of 12
Nephrologists and 3 Pediatricians were recruited in
Argentina, Brazil, Colombia, Mexico, Peru, and Uruguay
to participate in a 60-minute in-depth interview via video
call.



Endocrinology

Our Team was designated to conduct a 60-minute CATI

Rheumatology

Get to know some of our most recent work

439 female patients (ages 30 – 59) and 131 male patientsOur Team was designated to conduct a 60-minute CATI
with 9 Endocrinologists treating the Hasimoto’s Disease in
middle-aged patients who have been taking synthetic
levothyroxine in the form of tablets, capsules or dry
powder for at least 6 months. The research recruited
Professionals from 7 cities in Brazil.

439 female patients (ages 30 – 59) and 131 male patients
(ages 35 – 59) suffering from Early Onset Rheumatoid
Arthritis were recruited by the Smart Healthcare Division
to participate in a 40-minute online survey. The survey
reached patients in Brazil, Chile, and Mexico.



Our Panel Members

of all Panel professional members (among KOLs,
Primary Care and Health Administration) have at
least 10 years of practical work experience in their
fields.

of the Primary Healthcare Professionals that
belong to our Panel have a specialty in areas like
Anesthesiology, Hematology, Microbiology, Hand
Surgery, Veterinary Medicine, Geriatric Nursing,
Critical Care Nursing etc.

70%88%



Most of our Professional
Panellists are specialists
with at least 1 decade of
work experience, so our
incentives measure up to
their sound skills and
knowledge.

Generous Incentives
We built an online space
which makes it possible for
our Professional Panellists to
connect with fellow profes-
sionals, helping them to
network and providing them
with a sense of community.

Networking and Community 

How does the Smart Healthcare Division ensure 
Panellist loyalty and commitment?

We offer bonus and re-
wards for Panellists who
collaborate regularly with
our Healthcare Projects.

Bonus & Rewards
On a weekly basis, we
deliver to our Professional
Panellists via email a bul-
letin presenting the most
relevant updates and news
related to the Healthcare
and Pharma industries.

Healthcare Chronicle



Via Regular Mail

You can correspond with the Smart Healthcare 

Via Email

Do you want to reach out to us?

You can also reach us through our Sales You can correspond with the Smart Healthcare 
Division by sending us a letter to:

Av.  Bezerra de Menezes,  Nº 1250,  Sala 1703   -
Fortaleza, CE, Brazil - Zip Code: 60455-370

You can also reach us through our Sales 
Department at:

sales@smartmresearch.com



Via Phone

If you are more of a phone person, you 

Via Website

Do you want to reach out to us?

Also, do not forget to check our website:If you are more of a phone person, you 
can call us at:

+55 85 3067 4832

Also, do not forget to check our website:

www.smartmresearch.com



THANK YOU

The Smart Healthcare
Division invites you to
send us a Request for
Quote.Quote.


