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NewtonX is the only B2B research
provider that connects forward-thinking
companies with the exact professionals
required to solve any problem.
Our proprietary AI-driven search
scans over 1.1 billion minds across
140 industries to ﬁnd the highest
quality expertise in the world.

Custom recruiting

1.1 billion reach

100% veriﬁed

AI leverages the NewtonX graph

Professionals across niche audiences

Fraud-free data, guaranteed

© 2021 NewtonX. All rights reserved.

2

We're a full-service B2B market research company specializing in 1:1
consultations and surveys.
We ﬁnd a sample that precisely matches your needs and tap into them with the right research
methodology for the best results.

Quantitative
surveys

Qualitative 1:1
consultations

NewtonX Q3
formula

Online
communities

End-to-end
consulting

End-to-end global survey
capabilities from coding to
ﬁelding, with the ability to
deliver hundreds of
respondents in just ﬁve
business days.

1:1 phone consultations with
100% veriﬁed NewtonX
professionals,
custom-sourced for each
request and targeted
based on your
speciﬁcations.

A mix of qualitative and
quantitative
methodologies applied to
the same population. We
start with 1:1 interviews
that inform a survey to
test initial ﬁndings at scale.
Clients can then follow up
with individual candidates
for further discussion.

Curated communities for
senior leaders in similar
roles across different
functions to gain feedback,
ask questions, and solve
critical business challenges.

Long-term partnerships with
our internal team of former
McKinsey, IBM, and Bain
consultants who combine
their advisory services with
industry-leading market
research.
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NewtonX directly addresses the three key
challenges facing B2B researchers today.

No reach
Traditional research methods miss those
with the most relevant experience.

B2B research is often ﬁelded to
a B2C audience, rather than to
senior decision makers who
know the ins and outs of their
industry.

Source: NewtonX
© 2021 NewtonX. All rights reserved.

Bad data
Researchers are forced to settle
for bad data and unreliable sources.

Research companies tend to lack
proper quality checks to ensure
their sources have the exact
qualiﬁcations needed to weigh in.

Fraud
The research industry is rife with fraud—
it’s easy for anyone to pass as an expert.

50% of so-called subject matter
experts are not who they say they
are.

NewtonX is the only B2B research provider that can reach
and verify niche audiences at scale.

Custom
recruiting
Custom Recruiting is our way of ensuring you’re connecting
with exactly the right people. We begin every project with an
advanced query in the NewtonX Graph that’s composed of
over 40 distinct attributes for maximum speciﬁcity.

1.1 billion
Rather than pull from a closed pool of respondents, the
NewtonX Graph sources from an open network of 1.1 billion
B2B professionals across over 140 industries. This ensures you
get the largest possible reach without compromising any
nuance.

100%

We guarantee 100% fraud-free samples. The professionals we
source undergo a two-point veriﬁcation process consisting of
a LinkedIn and corporate email check. It’s how we ensure the
exact qualiﬁcations necessary for your project’s success.
© 2021 NewtonX. All rights reserved.
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About
NewtonX
What we do and how we do it.
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Focus areas: three use cases where we can help

1

2

3

Innovation

Competitive
benchmark

Voice of
customer

Supporting top management
consulting ﬁrms with client
insights, emerging technology
and trend insights.

Finding the path to
sales success into a
new potential customer,
geography or channel.

Understanding the
voice of the customer
and competitive analysis
to drive product development
and decision-making.
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Rather than rely on a closed panel of generalists, the NewtonX Graph
taps into an open network to uncover the most relevant minds.

EUROPE
NORTH AMERICA

190M

190M
AFRICA

SOUTH AMERICA

ASIA

675M

30M

80M
© 2021 NewtonX. All rights reserved.
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Our sophisticated search spans across 140 industries and counting.

120M

90M

64M

58M

54M

52M

42M

30M

24M

IT/Tech

Finance/Insurance

Construction
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Manufacturing

Media/Advertising

Retail

Healthcare

CPG

Mining/Oil
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Our clients

Fortune 500
Strategy Teams

Market Research Firms

Case studies

Case studies

Case studies

Case studies

Case studies

Understanding B2B
customers, e.g., buyers,
social media
advertising

Understand the path to
sales success into a
new potential
customer, geography or
channel

Custom-recruited
panels of experts for
market research
surveys

Client insights,
emerging technology
and trend insights

Conducting due
diligence, competitive
landscape analysis,
recruiting board
members

Professionals
leveraged

Professionals
leveraged

Professionals
leveraged

Professionals
leveraged

• Buyers by geography
• Industry consultants
• Former competitors

• Industry leaders
• Potential customers

• Current customers
• Industry Leaders

© 2021 NewtonX. All rights reserved.

Top Consulting
Firms

Financial Services

Global Advertising &
Tech Platforms

• Current customers
• Startup CEOs

Professionals
leveraged
• Industry leaders
• Former employees
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Our Process
Learn how we’re improving on the old model of market research and delivering the
best professionals available and high quality data.
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Meet the NewtonX Graph
The Graph is our proprietary AI that can access niche audiences on a
global scale. The unique combination of niche audiences and reach
allows us to deliver the best minds in the world.

We built the Graph
because we realized
Custom Recruiting is
the best path to the
most relevant
professionals.

© 2021 NewtonX. All rights reserved.

To do Custom
Recruiting well, you
need to be able to
search quickly and at
scale.

The Graph is how we
bring you the highest
quality professionals
available, not just
within an opted-in
pool or panel.
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Every project begins with the NewtonX Graph.
Our AI custom recruits from the world’s largest addressable audience. It’s constantly learning—
the more searches we make, the better it gets at ﬁnding the most relevant minds.

01

02

Reﬁne

Identify

Compile

We take your business question
and translate it to an advanced
query composed of over 40
distinct search ﬁelds. We’re able
to account for geography, product
knowledge, seniority, and more.

We then string together multiple
ﬁelds to ensure you’re speaking to
the right audience. Looking for
CRM software decision makers
who work at Fortune 500
healthcare companies? We’ll ﬁnd
them.

The ﬁnal query is then pushed
out through our API to scan
professional networks and any
other sites with publicly
available proﬁles.

Before reaching out, we assemble
a targeted list of professionals,
ensuring you get the largest
possible reach without
compromising speciﬁcity.

Input

©
© 2021
2021 NewtonX.
NewtonX. All
All rights
rights reserved.
reserved.
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Our process
We’re a full-ﬂedged business partner committed to powering your next breakthrough.
From generating a reliable sample to analyzing a large data set, we’re here to help every step of the way.

Search

Recruit

Verify

Deliver

We dive into your business
problem and create a custom
search query in the NewtonX
Graph to scour the world for the
best professionals.

Our team begins with a targeted
outreach process, crafting
personalized messages to pique
your target’s interest in the right
place, at the right time. We
develop a channel strategy and
reply to respondents 1:1 with
unique survey links.

Before professionals can provide
their insights, our technology
facilitates a unique two-step
veriﬁcation process to ensure
true expertise.

Our in-house team of analysts
and consultants deliver real-time
intel, raw data ﬁles, and in some
cases, an analysis with actionable
takeaways.

© 2021 NewtonX. All rights reserved.
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Our process, applied: a global advertiser seeks voice of customer
research to improve product.
Title: Brand Director, Marketing Director.

Industry: Retail, Financial Services

Search

Recruit

Verify

Deliver

A global advertising and
technology player wanted to
survey marketing decision
makers with budgets of $10MM a
month across 12 geographies and
8 industries.

We then tapped into our open
network of 1.1 billion professionals
with a channel strategy that would
attract the most relevant minds for
the task at hand.

Once we arrived at a sample, we
made sure every professional was
rigorously vetted to ensure true
expertise.

Finally, we turned around real-time,
API-based data based on 4,000
survey respondents.

We ﬁrst translated their request
into a custom search in the
NewtonX Graph.

© 2021 NewtonX. All rights reserved.

In the case of this advertising
client, we crafted hyper-targeted
emails, ran personalized ads on
LinkedIn, and intercepted
industry groups on social media.

By verifying their background via
LinkedIn and a corporate email
address, we made sure they had
the marketing knowledge needed
to make the project a success.
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Case
Studies
Our Work and Testimonials

© 2021 NewtonX. All rights reserved.
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“By using NewtonX, Ipsos has
been able to develop
innovative approaches
mixing qualitative and
quantitative research for
highly specialized B2B
audiences in order to better
guide recommendations for
our clients and ultimately
deliver high value impact for
them."
—Sarah, Ipsos

© 2021 NewtonX. All rights reserved.

17

CASE STUDY

How we delivered an annual CISO
tracker boasting participation from
25% of all Fortune 1000 CISOs.
Industry: Technology
Leading global technology conglomerate /
$130B+ revenue

CHALLENGE

Safeguarding an
increasingly
vulnerable
cyberworld from
bad actors

Key takeaways
●

Ongoing participation of tracker with over 7,500
CIOs (2,300 in US)

●

Effectively sourced CISO or CISO equivalent across
20% of all Fortune 1000 companies

DELIVERY

Designing and
executing a tracker
featuring brilliant
cyber security
minds

20% of CISO/CISO

equivalent from
Fortune 1000

As technology and innovation continue to thrive, so does the
potential of bad actors to inﬁltrate new systems that are more
connected than ever. According to a recent discussion with the
CISO of a global ﬁntech company, “a hacker only need ﬁnd one
vulnerability to do harm, while companies need to monitor for
any vulnerability.” Despite the increasing challenge to fend off
hackers, cyber security leaders, like our client champion, need to
have the smartest, fresher insights to stay ahead in this information
Cold War.

To continue to innovate, we were tapped by a Top 3 Global Tech
Company to design and execute an annual CISO tracker, highlighted
by the participation of 20% of all Fortune 1000 CISOs and relevant
decision makers. Ongoing participation includes 7,500 senior-level
cyber security decision makers.

IMPACT

Harnessing real-time
data to make a
lasting impact in
cyber security

With insight from the smartest minds in cyber security, our client
has a consistent bank of customer insights, decision-making
information, and purchasing preferences.
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“Overall fantastic project.
The interviewees were spot
on - really impressed by
the quality and relevance
of the people interviewed,
both in qual and quant.
Very happy with the
results, super high quality
data. We are already
presenting the results to
the leadership team.”
—Matthew, Gartner
© 2021 NewtonX. All rights reserved.
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CASE STUDY

How we designed a recurring brand
tracker with 4,000 custom-recruited
ad tech professionals.
Industry: Technology

CHALLENGE

Retaining market
leadership in a
highly-competitive
space

Global advertising and technology conglomerate /
50,000+ employees

The ad tech space has become increasingly competitive and
crowded in the last few years. With new players disrupting
traditional industry behemoths, the time was apt for our client to
reinvigorate its ad tech customer insight strategy by introducing a
recurring, quarterly brand tracker to better meet the adapting
needs of media buyers.

Key takeaways
●

●

Quarterly, recurring brand tracker featuring the
world's preeminent ad tech experts, boasting
consistent 4,000 professional participation
Respondent pool refreshed with new participants
every second wave

DELIVERY

Harnessing regular,
fresh expert insight
to remain ahead

NewtonX was called to design and execute this quarterly, recurring
brand tracker, highlighted by participation of 4,000 of the world’s
premier ad tech experts from across 13 countries. To ensure
ongoing, novel insights the custom recruited respondents were
refreshed with a new sample every second wave.

IMPACT

4,000 ad-tech pros
tracked daily

Leveraging elite ad
tech expertise to win
today and into the
future

With a consistent, current understanding of key ad tech purchasing
preferences our client is able to keep a close pulse on the
relevance of its digital ad offerings, making consistent optimizations
to ensure it remains the leading player in the space.
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Partnering
Together
Pricing model and how to get started.

© 2021 NewtonX. All rights reserved.
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Stand on the shoulders of veriﬁed expertise.

Since we trust the sample so much, senior
leadership uses it as the single source of
truth for perceptual KPIs in the security
space.
Thanks for being great partners here!
-Senior Manager of Market Research, Microsoft

32%

96%

% of clients who started a second
project after completing their ﬁrst.
© 2021 NewtonX. All rights reserved.

Year-over-year growth.

3/4

Clients refer us to someone else.

Rigorous method of 5+ quality
checks.
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How we partner
Pricing
We are not subscription based. Pricing is aligned
with your requirements:
●

Target description

●

N of respondents

●

Market/geography

●

LOI (length of interview/survey)

●

Quotas or screener if available

© 2021 NewtonX. All rights reserved.
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How to get started

1

2

3

4

5

Contact us

Same day
response

Agree on
feasibility

Sign scope
of work

Kickoff

We can meet tight timelines, even if it’s a hard-to-reach audience.

© 2021 NewtonX. All rights reserved.
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Go to
www.newtonx.com/get-started

and get a quote for
your next project.
© 2021 NewtonX. All rights reserved.
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Contact
Lindsay Bennett
Head of Sales
Lindsay.Bennett@NewtonXcom
NewtonX

