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itracks Board

KEEP THE CONVERSATION GOING

Variety of Response Choices

itracks Discussion Boards give respondents the ability to log in at their leisure and provide 
feedback over a set period of days, weeks, or months. Respondents are engaged in the 
research asynchronously, or over a period of time. The fully-integrated mobile app allows 
users to fully participate via a smartphone or tablet in addition to online participation.

Text Audio Image Video Polling

itracks Board takes online bulletin board focus groups and elevates them to another level 
with rich features and in-depth research capabilities. 

With our Quant-To-Qual Integration, participants can be automatically moved from a survey 
to a discussion board allowing you to efficiently collect deeper insights from targeted 
respondents while they’re already engaged.

The fully-integrated mobile app allows you to efficiently access hard-to-reach respondents 
from around the globe and gather in-the-field and in-the-moment data, while respondents 
enjoy the freedom to take as much time as they need to say what’s on their mind with 
unlimited length video capabilities. Participants are even able to post responses while offline 
to be automatically uploaded once they reconnect online.
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MULTIMEDIA FEATURES
itracks Board comes fully equipped with 
a powerful and sophisticated multimedia 
management system that allows users to easily 
clip and edit participant audio and video files 
from within the platform. Use customizable 
tags to create clips, then drag and drop your 
customized clips into a cohesive highlight reel.

Specific participants can have a private one-
on-one discussion with the moderator. 

INTERVIEW MODE

Randomize questions and/or topics to 
eliminate order bias. 

RANDOMIZATION

Participants provide video responses with 
their webcam or mobile device. 

VIDEO RESPONSES

Participants easily navigate through a 
discussion in a pre-defined order. 

SEQUENTIAL QUESTION ORDERING

Automated notifications alert users to new 
discussion posts. 

NOTIFICATIONS*

Participants answer questions before seeing 
responses from other participants. 

UNINFLUENCED MODE

Follow a participant story within the 
discussion with a single click. 

REAL TIME PARTICIPANT TRANSCRIPT

Recruit participants for your qualitative 
project from any survey.

QUANT-TO-QUAL INTEGRATION

Our system will prompt participants to adjust 
their microphone settings and re-record if 
adequate volume levels are not achieved.

AUTOMATIC SOUND QUALITY CHECK

All users have the choice of interacting online 
or via a fully-integrated mobile app. 

MOBILE ACCESSIBILITY*

Users can update and manage profiles 
including profile pictures.

PROFILES

Generate transcripts in Microsoft Word 
or Excel with advanced filtering and 
presentation options. 

FLEXIBLE REPORTING OPTIONS

Custom brand the software with your own logos, 
background images and colour schemes. 

WHITE LABELLING

Single or multiple-choice questions can be added.
QUICK POLL CLOSED-ENDED QUESTIONS

Moderators ask questions via webcam or text. 
VIDEO QUESTIONS

Users may review responses and reply offline. 
Reply posts are automatically uploaded to the 
Discussion Board once users reconnect online. 

OFFLINE MODE*

Interactive discussions take place posting 
comments provided from desktop or mobile app. 

INTER-PARTICIPANT DISCUSSIONS

Efficiently manage video content with our integrated 
video tagging and highlight-reel creation tool. 

ROBUST VIDEO TAGGING

Segment group participants and ask specific 
questions that only they can see.

SEGMENTATION

Instantly available for download. 
MULTIMEDIA TRANSCRIPTS

Participants are free to upload videos of any 
length, giving them all the time they need to 
express themselves.

UNLIMITED-LENGTH MOBILE VIDEOS

FEATURES

*Mobile-Only Features


