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Rich Innovation & Insights Consulting is a full-service Market Research and Consultancy Company that
offers you comprehensive capabilities with deep industry knowledge necessary to help you and your
organization with the right insights to make informed business decisions and solve the most complex
issues of your organization.

Managed by a team of Market Research Consultants, who are experts in various fields of research design,
analysis and delivery of research studies. Give us a call today and let’s discuss what we can do for you.

Our Philosophy:

Like any partnership, we succeed if our client succeeds. We develop our partnerships with an eye towards
future relationships and symbiotic growth. We succeed when you succeed!

Our Mission:

Help our clients understand their customers, their needs, expectations, and make intelligent business
decisions.



OUR OFFERINGS 
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Our Offering 
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At Rich Innovation & Insights Consulting , we offer different types of market research and consultancy 
services that help you and your organization with the right insights to make informed business decisions 
and solve the most complex issues of your organization.

Our offerings include: 

 Consumer & Market Understanding

 Innovation and Product Development (IPD)

 Retail Audit & Shopper Study

 Customer Experience and Mystery Shopping

 Fieldwork and Tabulation

 Qualitative & Desk Research
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Consumer & Market Understanding
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Consumer and Market Understanding 

We will help you understand how the consumers interact with the different categories and how they relate 
with the different brands in the category. We will also profile and group the consumers and market into sub-
groups that are homogenous in either their motivations, occasions, attitudes, interests or needs as well as 
their experiences.

Usage and Attitude Studies Segmentation and Profiling Brand Health Tracking,
Positioning and Growth
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Innovation and Product 

Development 



Innovation and New Product Development  
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Our IPD solutions revolutionizes product development and equips you with the potential to disrupt the 
market by changing the status quo and replacing what already exists with something totally unique. 

We offer End-to-End Innovation & Forecasting Solutions 

We are called the Innovation HUB

CONSTRUCT 

•Insight & Ideas 
Testing 

•Concept Testing

•Product Testing  

POLISH

•CPT

•Product Testing 

•Pricing Analysis

•Package testing 

•Line Extensions 

ENHANCE

•Forecasting 

•Simulations 

MAXIMIZE

•After Launch 
Tracking 
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Retail Audit & Shopper Study
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Retail Audit & Shopper Study

Rich Innovation & Insights Consulting Retail 
Audit research provides you with 
information t about the sales, stocks and 
distribution of your products, and your 
competitors, in order to help you make 
estimates of national or regional market 
trends.

Our Shopper research helps you maximize 
every opportunity to influence consumer 
behaviour throughout the path to purchase. 
We explore the different touch points along 
the shopper journey that build loyalty to a 
brand or product.

We help you understand what shoppers think 
and believe (attitudes) and what they do pre-
store and instore (behaviours), so you can 
tailor activities and programs to suit various 
shopper types on differing shopping trips for 
different things and reasons (occasions). 

We also help our clients understand Shopper 
occasions, missions, channel types and the 
category they’re purchasing.

Retail Audit Shopper Study
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Customer  Experience 
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Customer  Experience 

Our Customer Satisfaction techniques will help you evaluate how satisfied your customers and employees are, in order 

to help build commitment, loyalty and advocacy. 

While our Mystery shopping methodology helps you measure quality of sales and service, job performance, regulatory 

compliance, and gather specific information about a market or competitors, including their products and services.

Customer Satisfaction Mystery Shopping
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Fieldwork & Tabulation
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Fieldwork & Tabulation

Our data collection techniques span telephone, face to face (door to door, street 

intercept, exit surveys and CLTs) and of course online, we are experts in collecting 

data and processing it to meet your needs. All our team members are fully trained in 

line with industry standards.

Our Data Collection Methods 

• CAPI- Computer-assisted 

personal interviewing

• CATI- Computer-assisted 

telephone interviewing

• PAPI- Pen and Paper Personal 

Interviewing 

• Telephonic Interviews  

• Online Interviews

• Qualitative Recruitment

Interviewing Data Entry & Processing
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Qualitative & Desk Research 



Whether you require an end-to-end solution or just a piece 

of the puzzle, we deliver the best insights by combining the 

very best in qualitative research. Our Qualitative research 

involves collecting and analysing non-numerical data (e.g., 

text, video, or audio) to understand concepts, opinions, or 

experiences.

Our qualitative methodology includes;

• Focus Group Discussions
• In-depth Interviews
• Ethnography
• Immersions 
• Recruitment 
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Qualitative & Desk Research 

Our desk research summarizes and collate existing data to 

increase the overall effectiveness of research. Making use 

of research material published in research reports and 

similar documents such as newspapers, magazines, 

website and documents available in public libraries, etc. 

We cover areas such as Health, Agriculture, Commence, 

Education, Transportation, Entertainment, Non-

Governmental Organization (NGO) Etc

Qualitative Research Desk Research 
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Quality Assurance and Privacy 
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Quality Assurance and Privacy 

All our fieldwork and data analysis in conducted in accordance with the ICC/ESOMAR 

International Code.  The standards include quality processes and controls over all 

aspects of our operations, including…

• Interview process and timing

• Supervision, validations, and field observations

• Data processing & analysis 

• Project Management

We are bound by the principles of the ICC/ESOMAR International Code on Market, 

Opinion and Social Research and Data Analytics, and abide by all of the requirements 

of the Privacy Act.
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The Lead Consultant

Braimah Omosun is the Lead Consultant at Rich Innovation & Insights Consulting, which was 

started operations on June 1st, 2020 to meet both local and international marketing research 

needs of clients.    

Braimah has both category and methodological experience as well as excellent project 

management skills and has overseen a broad range of studies including Innovation and Product 

development (IPD), Usage and Attitude Studies (U&A), Customer Satisfaction Studies (CSS), 

Brand Health Tracking (BHT), Mystery Shopping, and Social and Health Research as well as 

shopper studies etc. 

With over 12 years’ experience in market research, Braimah starting his career with Sterling 

Business Research and Consulting (SBRC) in 2008-10 before moving to Ipsos Nigeria where he 

spent the next 9 years and worked with a wide range of major local and international clients, 

particularly in the area of product innovation & development and consumer understanding. He 

also worked briefly with Kantar TNS and The Nielsen Company between December 1st  2018 and 

April 31st 2020. 

Braimah is a specialist in Innovation studies such as Concept, Product and Packaging Testing, 

Pricing Analysis, Volumetrics, Post launch evaluation etc. He led the InnoQuest Team at Ipsos 

Nigeria and the IPD team in Kantar TNS.  As a Statistician, he has good knowledge of quantitative 

research, Strong numeracy skills and ability to interpret data from different sources. 

Braimah Omosun

Lead CONSULTANT



Contact Us
Braimah Omosun

+234 80 344 94560, 70 5924 0985

info@richiiconsulting.com 

www.richiiconsulting.com
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