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ISRA Center in 10 points

1.   Is first independent research company in Romania 

2. Has 18 years of successful research

3. Capitalizes on international empowerment as representative of IRIS Network in Romania

4. Provides a full scale of research solutions based on advanced methodologies

5.   Is member of professional associations (ESOMAR, QRCA and SORMA)

6.   Includes 60 MR professionals & support staff with diverse background and know-how 

7.   Has highly skilled and thought provoking research teams, with the 6th sense of research

8.   Is plugged in with major business & economical magazines/ online portals in Romania

9.   Preserves cost-efficiency, meets client deadlines, values flexibility and transparency

10.  Connects people, brands and markets through artful research to endorse best decisions
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ISRA offers added value services by:

ISRA is committed to high quality as:

ISRA puts at its

business core

CO-CREATION by truly

UNDERSTANDING

THE CLIENT,

THE BRAND,

THE CONSUMER and 

THE RELATIONS

BETWEEN

 looking for decision-oriented results 

 designing wise and actionable recommendations 

 unfolding real insights

 offering consultancy in each and every research stage

 enabling learning by experience

 masters the best methodological practice standards

 has highly professional, creative and dedicated teams

 allows flexibility as much as possible while 

standardization as much as needed

 uses modern computer-aide technologies 

ISRA challenges the status-quo for 
INSIGHTS and STRATEGIC VISION
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ISRA is a PEOPLE-CENTRIC COMPANY, 
making things better together
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> 250 part-time employees

National COVERAGE field force

20 area coordinators

> 60 MR professionals & support staff

TEAMS of researchers:

 have diverse backgrounds in relevant fields 

(sociology, psychology, marketing, statistics, 

cybernetics, communications) allowing a  

multi-disciplinary approach of research 

projects

 are highly experienced

 are connected to the research world and latest 

trends

 are open to initiate, develop and experiment 

new research methods

 are committed to validated, resourceful and 

successful research

Bucharest

HEAD OFFICE



62%70%

ISRA is experienced in a broad range of 
FIELDS that enable FORESIGHT

ISRA has a good mix of 

stable client base of 

different sizes, mainly 

multinational.
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ISRA Center leads Romanian HEALTHCARE market research 

empowered by:

 > 100 pathologies covered 

 a wide variety of medical specialties targeted

 focus on hundreds of OTCs and RXs brands 

 dedicated research teams 

 highly specialized moderators 

 long term partnerships with leading pharmaceutical companies

 broad spectrum of healthcare-specific MR solutions and methods

Healthcare research is 
ISRA added VALUE
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ISRA healthcare
research SOLUTIONS
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HCPs PATIENTS &

CAREGIVERS
PHARMACY

 Patient experience

 Compliance and 

Adherence

 Patient Path 

 Patient Price Sensitivity

 Patients segmentation

 Patient OTC buying 

decision

 Patient habits and 

attitudes towards 

medication

 Pharmacists Role in OTC 

and RX Market

 Mystery Shopping

 Drugstore Concept 

Testing

 Pharmacists Habits & 

Patterns when supplying

 Pharmacists’ decision-

making process

 Eye Tracking in 

pharmacies

 Medical Journey

 ATU Survey

 Patient diary

 Estimation of Physicians Potential 

 Physicians Segmentation 

 Voice of the Customer

 Prescription Patterns

 Web usability research/ CME Platform Testing

 Brand Equity

 Message Recall 

 Sales Force Evaluation

 Market landscape



ISRA endorses INNOVATIVE 
research pharma methodologies
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RX OTC

ISRA credentials healthcare division
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Rx brands included in 
ISRA pharma studies
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STAKEHOLDERS engaged in 
ISRA healthcare research

 HCPs of all medical specialties, including KOLs: GPs, internists, cardiologists, oncologists, general surgeons, heart surgeons, 

vascular surgeons, plastic surgeons, orthopedic surgeons, oncologist surgeons, neurologists, nephrologists, orthopedists, endocrinologists, psychiatrists, diabetologists, neurologists, 

child neurologists & psychiatrists, pediatricians, gastroenterologists, dermatologists, rheumatologists, ambulance doctors, ER doctors, hematologists, gynecologists, family planning 

doctors, dental doctors, physiotherapists, anesthesia & intensive care physicians, pneumologists, ENT, infectionists, allergologists, ophthalmologists, otolaryngology doctors, 

neonatologists

 PATIENTS with chronic or acute pathologies: Type II Diabetes, Type C Hepatitis, Type B Hepatitis, osteoporosis, psoriasis, Asthma, 

COPD, ACS, Parkinson, high cholesterol, HBP, erectile dysfunction, HIV infected, prostate adenoma, GERD, epilepsy, cough, smoking addicts, cold & flu, nasal congestion, allergy, 

cramps & abdominal pains

 NURSES

 Retail and independent PHARMACISTS, all levels: front desk clerks, sales assistants and 

pharmacy managers or owners of RETAIL pharmacies (networks & independent) and HOSPITAL pharmacies

 CONSUMERS of: derma-cosmetics, vitamins, liver supplements, intimate care products, contraceptives, vaccines, antistress, 

sleeping pills, diet products users, milk formulas buyers 

 SUPPLIERS OF MEDICAL SERVICES: Medical Stores, Healthcare Insurance Companies, Banks (loans 

especially designed for physicians), Pharmacies (Retail & Hospital)

 CAREGIVERS

 NON-GOVERNMENTAL AGENCIES with health prevention programs

 PATIENT ASSOCIATIONS REPRESENTATIVES

 EMPLOYEES in the context of health related issues (Health Insurances Programs for 

Employees, Private Health Insurance)

 DECISION MAKERS and PAYERS: hospital managers, hospital administrators, Ministry of Health representatives
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 ONCOLOGY, HEMATOLOGY & IMMUNOLOGY: Solid Tumors,  Lung Cancer (NSCLC & SCLC), GEP-NE, Breast &  Renal cell carcinoma, Prostate & 

Cervical tumors in metastatic stages, Leukemia/ Chronic Myeloid Leukemia, Bone Metastases, Multiple Myeloma, Malignant Pleural Mesothelioma (MPM), Post-Chemotherapy Anemia, 

ITP

 UROLOGY, NEPHROLOGY & GYNECOLOGY: Renal Transplant, Prostate Adenoma, Hyper-reactive urinary bladder, Infections of the urinary tract, Chronic 

Renal Insufficiency, Erectile Dysfunction, Testosterone Deficiency, Oral Contraception, HPV (Human Papilloma Virus), Fertility

 OPHTHALMOLOGY: Glaucoma, Ocular hypertension, ARMD

 RESPIRATORY: Asthma, COPD, Community-Acquired Pneumonia, Hospital-Acquired Pneumonia

 GASTRO-INTESTINAL: HP Infection, GERD, IBS, Crohn Disease, Ulcerative hemorrhagic rectocolitis, Diverticular disease

PATHOLOGIES studied by 
ISRA healthcare research division
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 CARDIOVASCULAR: High Blood Pressure, Atrial Fibrillation, Coronary Acute Syndrome, Chest Angina Deep Veins Thrombosis

 ENDOCRINE AND METABOLIC DISORDERS: Dyslipidemia, Metabolic Syndrome, Type II Diabetes, Type I Diabetes, IGF-1 

Deficit (growth problems), Hyperparathyroidism

 OSTEOMUSCULAR DISORDERS: Rheumatoid arthritis, Psoriatic Arthritis, Arthrosis, Arthritis, Osteoporosis, Paget Bone Disease

 DERMATOLOGICAL: Psoriasis (autoimmune disease), Dermatitis, Acnee, Rosaceous Acne, Seborrhea Dermatitis, Warts, Androgenic 

alopecia

 NEUROLOGY & PSYCHIATRY: ADHD, Epilepsy, Schizophrenia, Major Depressive Disorder, Bipolar Disorder, Alzheimer Disease, 

Parkinson, Vascular Dementia, Smoking Addiction, Migraines

 INFECTIOUS DISEASES: Nosocomial, Fungical, Intra-abdominal, Type C Hepatitis, Type B Hepatitis, Diabetes Foot, Respiratory 

Infections, HIV, Vaccines (Respiratory Syncytial Virus), Genital Herpes, Herpes Zoster

 PEDIATRICS: Pediatric Vaccines , Perinatal Problems, Respiratory Pathologies, Infections, Digestive Disorders  

 GENETICS: Gaucher Disease

 INTENSIVE CARE: Reversal of Neuromuscular Blockade, Life Threatening Infections

 CONSUMER & OTCs: Weight Loss, Nasal Congestion, Antispasmodics, Throat Pain, Anti-inflammatory, Flu & Cold, Hepatic-protectors, 

Vitamins & Minerals, Allergy, Sleeping Pills, Antistress, Dermocosmetics, Beauty Products, Infant Milk Formulas & Baby Food



PARTNER companies

ISRA fits different SIZES and research 
STYLES when partnering projects

 to engage in pro-active 

communication along all research 

stages

 to offer assistance related to 

research design, tools and data 

interpretation

 to establish connection to the 

Romanian realities 

 to keep up with a wide variety of 

demands

 to show transparency related to 

the way of working

 to be awaken to the research 

challenges

ISRA project teams 
involvement & assumed 
responsibilities include:
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http://www.irisnetwork.org

ISRA has exclusive MEMBERSHIP of 
<Truly Global, Truly Local> IRIS NETWORK

IRIS in spirit:
 is a true alternative to multinationals

 blends global experience with local insights

 includes leading and dynamic independent 

research agencies in countries members 

 follows a stringent, according to network 

standards process to get membership

IRIS records: 
 is the largest association of independent 

market research agencies in the world 

 has among TOP 500 Fortune as clients

 dates since 1986

 has members in over 30 countries on 

5 continents and it grows

 selects only one member per country 

Australia Italy

Austria Japan 

Belgium Lithuania

Bulgaria Malaysia

Brazil Mexico

Canada Netherlands

Chile Peru

China Poland

Colombia Romania

Egypt Russia

Finland Spain

France Switzerland

Germany Taiwan

Greece Turkey

Hungary Ukraine

Indonesia UK

Ireland USA

Countries of IRIS member institutesRomania
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ISRA keeps CONNECTED and STREAMS
INFORMATION in the same time

The company is plugged in with major business & 

economical magazines/ on line portals in Romania.
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ISRA blends methods configuration
with top-notch RESOURCES 
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Research at ISRA gets support via upscale 

software, devices, resources and technology:

 Data collection & analysis professional 

software: Sawtooth with SSI Web, CBC, 

ACBC, CCEA, LatentClass, MaxDiff, XLStat, 

BrandMap, etc.

 CATI platform with dedicated project 

stations

 Qualitative discussions live web streaming 

via Focus Vision and ISRA own solution

 2 focus room premises & 2 viewing studios 

(2 sided one-way mirrors, viewing rooms 

accommodate up to 15 viewers, raised 

platforms, wireless, excellent soundproofing)

 Workshop facilities



ASK US MORE.WE’RE ALWAYS CURIOUS 

rfq@isracenter.com

www.isracenter.com  


